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Online ticketing  

system

Resource booking  

system
HCI (on premises)

120 vm’s

web.iitm.ac.in/

vm/

web.iitm.ac.in/

webspace/

web.iitm.ac.in/

smail

web.iitm.ac.in/

seminar

web.iitm.ac.in/

emailonline/

web.iitm.ac.in/  

ldaponline/

List.iitm.ac.in on 

mx.iitm.ac.in

iitmfsp.iitm.ac.in

cc.iitm.ac.in 

iitm.ac.in

eservices.iitm.ac.in

HCI (ENCLOUDEN)

120 vm’s

Vmware (on 

premises) 60 vm’s

SMTP

Sonic Wall

mailx2.iitm.ac.in

mailx3.iitm.ac.in 

mailx2.iitm.ac.in 

mailx3.iitm.ac.in 

client 

email 

Other user 

ES90000 ES9000 

Sonic Wall

smtp2.iitm.ac.in smpt.iitm.ac.in 

Incoming Outgoing

WAF

web.iitm.ac.in 

lacp.iitm.ac.in

home.iitm.ac.in

iitm.ac.in

eservices.iitm.ac.in Websites

ldap.iitm.ac.in eldap.iitm.ac.in

HCI

Open LDAP

ldap.iitm.ac.in

web.iitm.ac.in/

ssllogin/

web.iitm.ac.in/

residentsmail/

web.iitm.ac.in/

workrequest/

web.iitm.ac.in/

smailalias/

VMware

Backup 

Storage

user

Zimbra MTA -1 

iitmr1

Zimbra Proxy-1 

iitmail1

Zimbra Proxy-2

iitmail2

web.zmail.iitm.ac.in

LDAP

Zimbra MTA -2 

iitmr2

Zimbra FAC 

mbox(7)

Zimbra STAFF 

mbox(2)
Zimbra OFFICIAL 

mbox(2)
Zimbra VIP 

mbox

Secondary 

storage-2

Primary 

Storage - 1

web.iitm.ac.in/

feedback/

Smail

(students)

Imail

(project staff)

Retiree

Departments

Centers

department.iitm.ac.in

imail.iitm.ac.in

smail.iitm.ac.in

center.iitm.ac.in

retiree.iitm.ac.in

staff.iitm.ac.in

faculty.iitm.ac.in

wmail.iitm.ac.in
(website & conference)

mailx4.iitm.ac.in mailx4.iitm.ac.in 

HPGEN8

External ldap1

Barracuda 960 

OVD

Helpdesk

VAPT

ACAD Server

Antivirus

Online portals

Hack solution

Log Analytics

Infrastructure  

monitory

Backup  

restoration

EMBA

Nextcloud

Licenses

Placement

Digital

certificates 

Mail gateway

Moodle

(departments)

JEE

CCW

Alumni affairs

Web portal 

OVD

Google API

m02ldap

m01ldap

External ldap2

zmail ldap

E-SERVICES

Making online interactions easy & efficient for 

users.

Powering Digital Connectivity connecting people 

and systems online.

Individuals go far, teams go farther.


