
Web Site

[ cc.iitm.ac.in ]

Web Site

[ cc.iitm.ac.in ]

Support Email ID

[ helpdeskeservices@iitm.ac.in ]

Primary 
Storage

https://web.zmail.iitm.ac.in

Backup Storage

Zimbra NFS Server
zmnfs.iitm.ac.in

Zimbra NFS Server - 1
zmnfs1.iitm.ac.in

Zimbra  LDAP 1
zldap.zmail.iitm.ac.in

Zimbra LDAP – 2
xladp.zmail.iitm.ac.in

Zimbra Proxy 1
iitmail1.zmail.iitm.ac.in

Zimbra Proxy 2
iitmail2.zmail.iitm.ac.in

Mailbox – 6
offmbox1.zmail.iitm.ac.in

Mailbox – 5
staffmbox1.zmail.iitm.ac.in

Mailbox – 4
vmbox.zmail.iitm.ac.in

Mailbox – 3
offmbox.zmail.iitm.ac.in

Mailbox – 2
staffmbox.zmail.iitm.ac.in

Mailbox – 1
facmbox.zmail.iitm.ac.in

Mailbox – 7
facmbox1.zmail.iitm.ac.in

Mailbox – 8
facmbox2.zmail.iitm.ac.in

Mailbox – 9
facmbox3.zmail.iitm.ac.in

Mailbox – 12
facmbox6.zmail.iitm.ac.in

Mailbox – 11
facmbox5.zmail.iitm.ac.in

Mailbox – 10
facmbox4.zmail.iitm.ac.in

IITM Master LDAP
ldap.iitm.ac.in

IITM Master LDAP
ldap.iitm.ac.in

Zimbra Native LDAP

Secondary 
Storage

External User
user@gmail.com
user@yahoo.com

user@otherdomain

mailx1.iitm.ac.in mailx3.iitm.ac.in mailx4.iitm.ac.in

Email Accessing by 
Using Browser

Zimbra Postfix or MTA – 2
iitmr2.zmail.iitm.ac.in

Zimbra Postfix or MTA – 1
iitmr1.zmail.iitm.ac.in

smtp.iitm.ac.in smtp1.iitm.ac.in

Mail Client 

User

E-ServicesE-Services

 

Email Gateway :

 i) Mailx1.iitm.ac.in - SonicWALL 9000 Series

 ii) Mailx2.iitm.ac.in – SonicWALL 9000 Series

iii) Mailx3.iitm.ac.in – SonicWALL 9000 Series

iv) Mailx4.iitm.ac.in – SonicWALL 9000 Series

Zimbra Hardware Detail :

i) 2 No of Dell Server PowerEdge R650 Running 

with VMWare Hypervisor.

ii) 2 No of Dell EMC Unity XT 480 Storage with 150 

TB Size (Primary & Secondary Storage)

iii) 1 No of Dell Power Volte EM 5012  Storage with 

94 TB Size (Backup Storage)

iv) Total No of Server 18, Architucher refried all the 

Zimbra services are running on induvial VMs.

 

Email Delivery 
From Local to Local

mailx2.iitm.ac.in

Email Client Mail Flow

Web Client Mail Flow

Web Client to User 
Mailbox communication

External LDAP to Zimbra 
LDAP Communication

Primary & Secondary Storage 
to VM Drive Mapping

Zimbra NFS1 to Mailbox 
Mapping (Zimbra Backup)

Zimbra NFS1 to Mailbox 
Mapping (Zimbra Backup)

Once Click Send Button
(By using Web 

Browser)

IITM Zimbra MTA
Iitmr1.zmail.iitm.ac.in

Or
Iitmr2.zmail.iitm.ac.in

Recipient Mail Box
Example (user@iitm.ac.in 

or 
user@zmail.iitm.ac.in)

Once Click Send Button
(By using Email Client)

IITM Zimbra MTA
smtp.iitm.ac.in

Or
smtp1.iitm.ac.in

IITM Email 
Gateway

SonicWALL

Recipient Mail Box
Example 

(user@iitm.ac.in 
Or

user@zmail.iitm.ac.in)

Email Delivery 
From Local to Local IITM Zimbra MTA

Iitmr1.zmail.iitm.ac.in
Or

Iitmr2.zmail.iitm.ac.in

Once Click Send Button
(By using Email Client)

IITM Zimbra MTA
smtp.iitm.ac.in

Or
smtp1.iitm.ac.in

IITM Email Gateway
SonicWALL

Recipient Mail Box
Example 

(user@gmail.com 
or others)

Email Delivery From 
Local to External

Once Click Send Button
(By using Web 

Browser)

IITM Zimbra MTA
Iitmr1.zmail.iitm.ac.in

Or
Iitmr2.zmail.iitm.ac.in

IITM Email Gateway
SonicWALL

Recipient Mail Box
Example 

(user@gmail.com 
or others)

Email Delivery From 
Local to External

IITM Email Server Architecture
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